WELCOME TO OUR NEW
HEADQUARTERS

ONiA, South Australia’s largest orthodontic
network, has moved into stunning new
headquarters in the heart of the Adelaide
CBD and cultural precinct on North Terrace.
Conveniently located in the heart of the city on the 3rd
Floor of Bagot House at 198 North Terrace (disabled
access is available), our state-of-the-art practice provides
the very best in orthodontic care, and our facilities and
services are unmatched anywhere in Adelaide.

Our patient
facilities have been
designed to make
the experience of
visiting our practice
a pleasant and
enjoyable one.
The practice consists
of two consultation
rooms and four
surgeries, all purposebuilt to our specific
requirements and to
meet the needs of our
patients.
Our waiting room
overlooks North
Terrace, the heart of
the Adelaide cultural
precinct, providing
outstanding views of
such landmarks as
the South Australian
Museum, Art Gallery
of South Australia, the
War Memorial and the
University of Adelaide.

In keeping with best practice and our state-of-theart facilities, at our North Terrace headquarters we
have installed the latest 3D laser scanners to create
study models of our patients’ jaws and teeth. These
produce high resolution and extremely detailed
scans that create virtual study models that have
eliminated the need for cumbersome plaster models.
This enables us to work more quickly and efficiently,
and allows us to integrate 2D x-rays with 3D virtual
models, meaning that we are able to predict the
end-effect of extractions and tooth movements.
This system provides our patients with a range of
extremely useful benefits as well, most notably in the way
in which we are better able to explain and demonstrate
the effects of our work to you, as you can clearly see
on our 3D study models the problems that we identify
and the orthodontic solutions we are proposing.

Our dedication to the
highest levels of patient
care also extends to
the management of our
practice and the way we
communicate with you.
We have now become a fully
paperless practice through
the implementation of the
TOPSOrtho information
management system, designed
specifically to facilitate the
work of orthodontic practices,
and which has streamlined our
booking, billing and information
services.
As an extensive orthodontic
network with practices across
South Australia, the swift and

efficient transfer of information
is crucial to our work, and
now we are able centrally to
access our patients’ files and
notes from any of our practices
throughout the state. This means
that if you are a patient at one
of ONiA’s regional practices,
but are in Adelaide and require
treatment, then orthodontists in
our headquarters can access
your details with ease.
Our high-quality information
management systems also
means that we are able to
accept and process payments
using a variety of methods,
meaning it is easier and more
convenient for you to manage
the payments for your treatment.
For instance, we are able to
offer our patients payment
plans, where regular direct
debit instalments can be taken
via a bank transfer or from a
credit card. In addition, our
payments and billing system
issues electronic statements
and receipts for your ease and
convenience, and reducing the
need for paper waste.

Getting To Us
Being located in the heart of the Adelaide CBD
means that there are many public transport
options available for you to reach us.
Trains and trams

We are located:
500m from the Adelaide Railway Station
450m from the Adelaide Railway Station tram stop
350m from the Rundle Mall tram stop

Buses

Bus stop T2 is right outside our headquarters on the south
side of North Terrace, while bus stop F2 on the north
side is only 90m away. The following bus routes are
serviced by these stops:
169, 170, 172, 177, 178, 528, 548, G40, M44, M44C, M44X,
N178
Bus stop U1 is 160m away on the south side of North
Terrace and G3 on the north side is 230m away. The
following bus routes are serviced by these stops:
99C, 140, 144, 150, 150B, 150P, 155, 157, 157X, 169, 170,
172, 177, 178, 281
Bus stop G1 on the north side of North Terrace, and
serviced by the 99C bus route, is only 120m away.

Car parking

If you’re driving to your appointment, there are a number
of undercover parking garages within a short walking
distance of Bagot House:
U-Park Gawler Place, Gawler Place (100m)
Myer Centre Car Park, Stephens Place (110m)
Wilson Car Park, 225 North Terrace (160m)
Wilson Car Park, 27 Austin Street (230m)
U-Park Rundle, Pulteney Street (450m)
There are also a large number of metered, on-street parking
spaces within easy walking distance, most of which
have a 3-hour time limit:
Kintore Avenue (approximately 300m)
Victoria Drive (approximately 600m)
Frome Road (approximately 900m)
If you’re looking for something to do before or after an
appointment, or are simply in town making a day of it,
our central location means that we are within strolling
distance of Adelaide’s best shopping and sight-seeing:
Rundle Mall (150m)
Art Gallery of South Australia, North Terrace (170m)
Adelaide Central Market, Gouger Street (1500m)
Adelaide Festival Centre, King William Road (500m)
South Australian Museum, North Terrace (170m)
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We have a resident staff of
highly-qualified and skilled
specialist orthodontists, all of
whom are full members of the
Australian Dental Association
and the Australian Society of
Orthodontists.
The training and expertise of
our team means that we are
able to provide patients with a
complete range of orthodontic
services, and the extensive
experience of our orthodontists
means that you are always in
safe and capable hands
Our practice and administration
staff are also highly
experienced, most having been
with us for many years.
They know how to care for
you and your family and are
experts at taking care of
patients’ needs.

